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Welcome to our fourth Sustainability 
Report, in which we set out our 
commitments and progress against 
our sustainability ambitions in 2019.

At CLS, sustainability is core to our 
business, and it underpins everything we 
do. As a long-term investor, we are able to 
implement significant measures to make 
a positive impact through our property 
portfolio and by investing in our people and 
communities. We also aim to make a lasting 
contribution to wider society by aligning our 
strategy and approach to the United Nations 
Sustainable Development Goals (SDGs).

In this report, you can learn more about 
our sustainability commitments, approach 
and achievements and how we plan to 
implement these in the future.

Visit our website to learn more  
about our approach to sustainability

www.clsholdings.com/sustainability

Sustainability across the GroupPacific House, Reading

Great West House, Brentford

Front cover images: Forum, Lyon  
and Prescot Street, London E1

http://www.clsholdings.com/sustainability
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About our business

Our business 
CLS is a London-based FTSE 250 commercial property investment 
company with a £2.0 billion portfolio of 97 properties. We provide 
workspaces for over 750 tenants including leading blue-chip 
companies and government bodies. Our current assets comprise 
6.6m sq ft (over 668,000 sqm) of office space in the UK, Germany 
and France. 

Through our business model, we seek to be a responsible business 
by employing sustainable long-term thinking with the environment 
in mind. As well as benefiting our own business and shareholders, 
this supports other key stakeholders like our tenants in their 
efforts to reduce their environmental impacts and achieve their 
sustainability objectives.

We actively manage our portfolio with in-house teams across 
all functions of the business.  This allows us to engage with our 
tenants to build long-term relationships and develop a detailed 
understanding of their needs.  It also allows us to embed sustainable 
behaviours throughout the business which support and drive our 
progress towards our commitments.

Who we are and what we believe

2019 highlights

Growth through reinvestment

We acquire  
the right properties 

We secure  
the right finance 

We deliver value through 
active management  

and cost control

We continually assess 
whether to hold or 

sell properties

We reward  
shareholders, customers  

and employees

 Our vision
 To be a leading office space 

specialist and a supportive, 
progressive and sustainably 
focused commercial landlord.

 Our purpose
 To transform office properties into 

sustainable, modern spaces that 
help businesses to grow.

 Our values
 Our tenants, our focus. 

 Agility unlocks opportunity. 

 Openness creates closeness. 

 Collaboration gets the job done.

Reduction in carbon emissions intensity

3.1%
now 23.43kg CO2e/m2(NLA)/year

Solar PV capacity

349kWp
enough to power 92 homes off grid

GRESB rating

70
up 7 points from last year

Water intensity reduction

4.5%
now 0.354 m3/m2(NLA)/year

Recycling

73%
recycling across all UK managed assets

CSR events

43
investing in our communities and employees

Renewable and low carbon generation

718,750kWh
up 31% from 2018

CDP rating

B-
up from C last year
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Introduction from our CEO

“There is no doubt that 
sustainability is a crucial 
component for all 
responsible businesses”
Governments, cities and industries increasingly recognise their 
social and environmental impacts and understand the urgent need 
to transition to a low carbon future. Real estate owners, investors 
and stakeholders recognise that they have a clear duty to actively 
understand, manage and communicate their environmental, social 
and governance (ESG) activities. They need to consider climate-
related risks and opportunities, and embed that thinking in their 
business strategy, stakeholder engagement and communications. 

The UN Sustainable Development Goals (SDGs), a set of 17 
global goals, are a universal call to action to end poverty, 
protect the planet and ensure peace and prosperity for all 
by 2030.

Recognising our wider responsibility as a successful business, 
we have aligned our sustainability strategy to the UN SDGs. 
This allows us to link every activity within the business to a 
single pledge and to report progress to our Board. 

UN SDGs Link to strategy Performance highlights

Planet • 3.1% reduction in absolute carbon 
emissions intensity

• 2.3% reduction in like-for-like 
carbon emissions 

• Renewable and low carbon 
generation – 718,750kWh, up 31% 
from 2018

• Solar PV capacity 349kWp, up 
from 327kWp

People • GRESB rating 70 up from 63 in 2018
• CDP rating B- (up from C last year)

Profit • Invest in innovation and be an early 
adopter of new technologies, adding 
value to our assets.

Planet • Water intensity reduction – 4.5%
• CSR events – 43

Property • Recycling 73% of all waste across 
UK managed assets

CLS established a focus on sustainability almost a decade ago  
and we have made significant progress since that time. Defining  
our purpose, vision and values was a major piece of work in 2019 as 
we continue on our sustainability journey. This work set out how we 
already operate as a business and our aspirations moving forward. 
We engaged the entire workforce and key external stakeholders to 
identify a clear purpose, vision and four key values. I am confident 
that these will provide a firm foundation on which to continue to 
build a sustainable business. 

In 2019, we launched an enhanced sustainability strategy which 
includes more robust data monitoring and targets, especially on 
climate change, to ensure we continue to deliver improvements. 
At the same time, we have continued to reduce carbon emissions 
across our property portfolio. 

We conducted workshops with our contractors and suppliers to 
ensure they understand our strategy and to engage them on our 
shared journey. This year we have expanded the environmental 
clauses in our generic leases to foster better collaboration and 
data sharing with tenants. We have also improved sustainability due 
diligence checks on new acquisitions and the continued rollout  
of smart metering across existing assets will provide greater 
visibility of our environmental impacts in the future.

This is a journey that will never end – there isn’t a finish line. Overall, 
2019 has been a year of good progress and I am pleased with 
the results. We will be implementing further projects to increase 
our performance over the coming year. This will include working 
to achieve BREEAM certifications for our managed assets and 
enhancing our sustainability strategy to set us on a net zero  
carbon neutral pathway, over and above our current targets.

CLS places great emphasis on fostering a collaborative approach, 
including tenant engagement and ensuring a positive, supportive 
team culture, that will underpin our continued success. I look forward 
to 2020 with confidence and to continuing to deliver long-term, 
sustainable value for all our stakeholders.

Fredrik Widlund
Chief Executive Officer



Simon Wigzell
Head of Group Property
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Q. What are our key sustainability challenges now and  
in the future? 

 Denise: CLS operates in some of the most densely populated  
office urban landscapes in Western Europe. Faced with  
the challenges of increasing urban populations and climate 
change, the case for improving the sustainability and resilience 
of our assets is clear. We must plan for, and act on, changing 
societal attitudes, developments in legislation and increased 
risk of weather-related damage to the property portfolio. 
We must also recognise the needs of our tenants who are 
looking to achieve their own sustainability ambitions and manage 
their risks. 

 In response, we are targeting a 25% reduction in carbon emissions 
across the managed portfolio by 2025 (2018 baseline). In 2019, we 
achieved a 2.3% reduction in our like-for-like carbon emissions 
and a 3.1% reduction in our absolute emissions intensity and we 
continue to move towards our target. Looking ahead, increased 
monitoring of carbon-related activities will be a priority given 
the pace of change in government policy and regulation around 
reporting carbon impacts.

Q. How is CLS embedding sustainability in our operations,  
and will it evolve further?

 Denise: Sustainability is an integral aspect of the Company’s 
values and purpose. Our sustainability strategy is designed 
to embed understanding of the risks and opportunities, and 
drive sustainability improvements across the Group. Our risk 
management approach and commitment to ESG underpin  
our decision-making, strategy and communications. 

 In 2019, we focused on improving stakeholder engagement, data 
transparency and knowledge sharing to enhance everyone’s 
understanding of the impact they have and how they can make 
a difference. This approach was carried out through internal 
workshops on key subjects, such as fit-out standards and 
embodied carbon. We also conducted workshops with our 
contractors and suppliers, looking at what they can do to help us 
meet our targets. Sustainability assessment will continue to be 
a key focus of asset management decision-making across the 
business, in all regions. 

In discussion with Simon Wigzell, Head of Group 
Property and Denise Newbold, Sustainability Manger

Q. How is CLS addressing the issue of responsible investment?

 Simon: Our investments are long-term and we are continuously 
modernising our portfolio so that each building remains viable, 
future-focused and sustainable. One of the decision criteria of 
our active management approach is the sustainability rating of a 
property and the cost to make enhancements.

 We have made significant progress in embedding sustainability 
in all functions. This has meant asset, property and facility 
managers having understandable and specific goals for their 
properties. We are also looking specifically at sustainability 
ratings and future upgrades, to meet more stringent standards, 
when evaluating new acquisitions. There is always room for 
improvement; this is a fast-moving area and so will continue 
to evolve.

Q. Which of our sustainability achievements at CLS are you  
most proud of?

 Simon: We are focusing on climate change to ensure we play our 
part in reducing emissions. Over the past 12 months, we have 
widened our monitoring of the challenges and risks we face and 
focused our efforts on key metrics that support our progress 
towards a more sustainable business. This has set us on a path 
towards net zero carbon emissions, which is crucial in the global 
fight to limit climate change. 

 Other improvements in the last year saw us expand the 
environmental clauses in our generic leases to foster better 
collaboration and data sharing with our occupiers. We also 
improved our sustainability due diligence checks on all new 
acquisitions, and we are continuing to roll out smart metering 
across our existing assets to give us greater visibility of our 
impact on the environment. 

 We are very pleased to have increased our scores in 2019 under 
both the CDP and GRESB benchmarking initiatives. This gives us 
confidence that we are moving in the right direction and is key to 
increasing transparency for our stakeholders. 

Visit our website to learn more about our approach to sustainability
www.clsholdings.com/sustainability

Denise Newbold
Sustainability Manager

http://www.clsholdings.com/sustainability
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Climate risk and ESG

Managing climate and 
environmental, social  
and governance risk
Managing climate and ESG risk and seizing opportunities are  
crucial to CLS’ long-term success. Our approach is focused on 
mitigating the impacts of, and our contribution to, climate risk, 
strengthening our energy security and maximising the benefits  
we deliver to communities. 

Understanding our climate risk
Climate change is one of the most urgent challenges facing  
society. We conduct annual climate risk modelling to identify 
potential transitional and physical climate-related risk for all  
our business activities. The results ensure transparency for  
our stakeholders and inform our short, medium and long-term 
investment decisions. The outcomes shape our strategy and help 
ensure we tackle climate change in the right way. We monitor 
climate risks on three levels: city, corporate and property. 

Looking ahead, we will continue to maintain our active energy 
reduction programme for existing assets while identifying  
potential climate-related physical risks for new acquisitions. 

 For more information about our approach to risk  
please see page 24 of the 2019 Annual Report

Embedding ESG 
ESG comprises non-financial issues such as business ethics, 
human rights, impacts on local communities and other key 
issues. Managing ESG is core to the way responsible businesses 
operate. We believe in transparency and we submit our progress 
annually to global ESG benchmark schemes such as GRESB1, 
CDP2, FTSE4GOOD3 and the Real Estate Environmental Benchmark 
(REEB)4. This also allows us to monitor and benchmark our progress 
against peers and provide insight into how we manage ESG issues 
for investors and other stakeholders.

Our climate risk
We conduct annual reviews of the climate risk to our business.  
These risks and their expected level of impact are shown below:

 City level

1 River flooding

2 Clean water

3 Heatwaves

4 Sea-level rise

5 Severe rain

6 Snow cover

7 Power supply

 Corporate level

8 Increase in building regulation and obsolescence

9 Increasing energy costs

10 Energy security

11 Poor performance in investor focused industry behaviours

12 Impact of climate change on our portfolios

13 Lack of knowledge in our contractor workforce on sustainability matters

14 Socio-economic change to real estate

 Property level

15 Electricity capacity

16 Gas security

17 Use of building materials

18 Emissions from leaks

19 Flood from major rainfall

20 Contaminated land

21 Environmental regulation updates at building level

B-
CDP rating, up from C last year

70
GRESB rating, up 7 points from last year

1. https://gresb.com
2. https://www.cdp.net/en
3. http://www.ftse4good.com
4. http://www.betterbuildingspartnership.co.uk/real-estate-environmental-benchmark
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Sustainability approach

Our strategic approach to sustainability aims to create 
better environments and provide opportunities for all 
our stakeholders. The way we do this has evolved over 
the last 10 years alongside our business model and the 
changing external landscape.
The CLS Sustainability Team monitors changes in the external 
landscape and associated risks, evolving our strategy and its 
execution to drive the long-term profitability and sustainability of 
the business. The resulting sustainability programme is focused 
on mitigating our impact on environmental climate risks and 
energy security while maximising the benefits we deliver to local 
communities. By actively managing our properties, we cultivate 
strong, long-term relationships with our tenants. This increases  
our influence and ability to effect positive change. 

Our sustainability approach is underpinned by our four pillars: People, 
Property, Planet and Profit. We adopt the same management 
approach for each pillar, using a ‘commit–measure–do–review’ process. 

Our sustainability strategy continues to evolve in line with GRESB, 
consideration of the UN SDGs and climate/ESG risk modelling. 
We keep a close eye on our strategy to ensure it remains relevant 
and continues to challenge us to remain a sustainably focused 
commercial landlord. 

In 2020, we will review the strategy with a focus on materiality, 
processes, internal and external stakeholder engagement and 
alignment with our Purpose, Vision and Values. The refreshed 
strategy will continue to reflect our long-term vision, continuously 
modernising our portfolio into viable, future-focused and 
sustainable properties.

Measuring and monitoring performance
Data is key to managing and driving sustainability improvements 
across the Group. It is critical for businesses to understand their 
energy and water profiles and to use these to ensure building 
management systems are functioning optimally and properties  
are as efficient as possible. CLS has invested in smart metering  
to enable detailed analysis of our consumption, both at building  
level and where we have sub-metering in place.

We have partnered with metering suppliers who provide robust 
web-based portals that provide real-time data. Data is collected at 
regular intervals throughout the day to determine usage trends in 
the portfolio or highlight anomalies for investigation. Smart metering 
is essential for understanding how much, and when, energy in our 
buildings is being used. It allows us to analyse consumption and 
implement efficiency measures where needed.

Chancery House, Sutton

Office Connect, Cologne
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Energy management Energy usage kWh (thousands)
Absolute  Electricity  Gas

Case study: Smarter buildings
In 2018, we set out an ambition to install smart metering across our electrical supplies in our 
German portfolio. This was implemented by Naturstrom, our metering partner following a tender 
process. By the end of the year, 92% of our electricity meters had been converted to smart meters. 

We use the data to enable us to effectively monitor and manage our energy consumption on a real-
time basis, as well as engage with tenants to reduce carbon emissions and achieve energy savings.

High-level target performance
We continue to ensure that the UK portfolio maintains an EPC rating of D-100 or higher. In Germany, 
the smart metering programme is nearing completion for our electricity supplies. The focus for 
2020 is to roll this out to the remaining landlord utilities across the Group.

2019 targets Performance Progress

Ensure all UK investment properties maintain an EPC rating  
of D-100 or higher.

Achieved

Install, manage and provide smart metering across all our 
buildings. Help tenants reduce carbon emissions through  
data sharing, active management and education.

Ongoing

2020 targets

Install 100% smart metering on all landlord managed electricity, gas and water supplies by the 
end of 2020. 

Ensure all properties maintain a high energy performance certificate. 

• UK – EPC rating of D-100 or higher 
• Germany – EnEV rating 150kWh/m2/year or lower 
• France – DPE rating E or higher 

92%
portfolio completed 

40
smart meters installed in 2019

Actively managing energy usage to  
reduce emissions and benefit our tenants
Energy management approach
We have continued to invest in smart metering to allow us to monitor energy use in real time. This data  
enables us to determine our energy trends and highlight where energy savings can be made across our 
portfolio. We are committed to helping our tenants reduce their energy consumption in order to assist 
them with their own sustainability programmes.

Schellerdam 16, Hamburg

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

UK (incl HQ) 

France 

Germany

Total Group

10,706 14,323 

15,513 10,175 

18,378 11,786 

6,313 4,826 

5,930 6,934 

5,946 8,343 

 7203,022

2,892  788

2,793  699

17,739 22,170 

 24,335 17,898 

 27,117 20,828 
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Carbon Carbon emissions (CO2e tonnes)
Like-for-like  Scope 1  Scope 2  Scope 3

Case study: Reduced reliance on fossil fuels
We are targeting solar PV installations, electrification and electric vehicle charging points in any 
new developments across the portfolio. We currently have three schemes planned for the UK and 
Germany (Vauxhall Walk, London; St Cloud Gate, Maidenhead; and Vor Dem Lauch 14, Stuttgart) 
with these elements included. They will help to reduce the operational carbon emissions at the 
properties and with the focus on electrification will also reduce or eliminate the need for fossil fuels 
at these buildings.

High-level target performance
We have continued to purchase non-brown energy contracts across the portfolio and reduced  
our like-for-like carbon emissions by 2.3% in 2019.

2019 targets Performance Progress

Reduce our operational managed like-for-like carbon emissions by 
25% by the end of 2025, against the 2018 baseline.

Ongoing – 2.3% 
reduction

Where feasible, we will not procure brown (fossil fuel dependent) 
energy across the Group.

Achieved

2020 targets

Reduce managed carbon emissions by 25% by the end of 2025, against a 2018 baseline.

Where feasible, we will not purchase fossil fuel dependent energy through procurement 
processes across the Group.

Reducing carbon emissions  
to help limit climate change
Carbon management approach 
CLS is committed to reducing the carbon emissions of its portfolio. This benefits our business and 
enables our tenants to reduce their own carbon footprints. It will be a continued focus in 2020 as 
we work to reduce absolute emissions across the Group. We continue to procure our electricity  
from renewable providers across the portfolio, which benefits CLS and those tenants where we 
supply their electricity.

Vor Dem Lauch 14, Stuttgart

Vauxhall Walk, London SE11

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

UK (incl HQ) 

France 

Germany

Total Group

2,734 2,563 1,933 

1,604 1,486 1,950 

1,571 1,674 1,735 

1,136 398 

1,097 2,799 

1,252 2,468 

10857

68 139

60 162

43

34

42

 0

 0

 0

2,777 3,806 

4,542 1,985 

 4,304 

2,387 

2,651 

 2,884 1,777 
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Renewable and 
low carbon energy  

Renewable energy and low carbon usage (kgs) (thousands)
Like-for-like

Case study: 401 King Street
In 2019, CLS installed 67 solar PV panels at its recently acquired property at 401 King Street in 
London. The system is our 11th solar PV installation and is expected to generate around 17,800kWh 
electricity each year. This will provide 17% of the common area electricity for the building and will 
limit the electricity needed from the national grid, reducing emissions and lowering energy bills  
for our tenants. 

High-level target performance
We are progressing well towards our 2020 target and delivered a 31% increase in renewable 
energy generation in 2019 compared with 2018. Additional solar PV systems are planned for 
installation in 2020. 

2019 targets Performance Progress

Progress towards generating 5% of the Group’s managed like-for-
like electricity from on-site renewable and low carbon sources by 
end of 2020.

Ongoing – 3.6% 
generated 
in 2019

2020 targets

Progress towards generating 10% of the Group’s managed electricity from on-site renewable  
and low carbon sources by the end of 2021.

5 tonnes
CO2 saved annually

21.77kWp
installed capacity

£23,000
investment in renewable generation  
at 401 King Street 

Supporting the transition  
to a low carbon future 
Approach to renewable energy and low carbon energy generation
CLS is working towards generating 10% of the managed portfolio’s electricity from on-site renewable 
and low carbon sources. This year we installed additional solar PV systems in the UK and in Germany, 
and undertook feasibility studies to identify installations to be completed in 2020.

401 King Street, London W6

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

Total
renewable
generation

Low carbon
generation

Total Group

60 

117 

241 

491 

547 

718 

431 

430 

477 
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Water Water usage (m3)
Like-for-like

Case study: Falcon House
Using the AMR installed at the property we were able to identify times when water usage  
was higher than we would expect for this type of office building. 

We implemented an improved flushing cycle for the toilets under our control, including  
the installation of a Cistermiser system on the ground floor which ensures lower volume  
flushes. The AMR highlighted a potential leak which our operational team located and  
resolved. Through these measures we were able to reduce the water consumption in 2019. 

High-level target performance
There was a 4% reduction in water usage across our like-for-like portfolio in 2019. 

2019 targets Performance Progress

Reduce our operational managed like-for-like water usage  
across the Group by 3.5% compared with last year.

4% reduction

2020 targets

Reduce our managed water usage across the Group by 3.5% compared to last year. 

52%
lower water consumption

41% 
cost reduction

Reducing water consumption
Water management approach 
Water monitoring is key to reducing consumption and ensuring wastage does not occur. Automatic meter 
reading (AMR) technology has been installed throughout the UK and  French portfolios and this will be 
expanded to assets in Germany in 2020.

Smart metering allows us to alert operational teams when there is usage outside of expected periods, 
enabling them to reduce unnecessary water usage and manage leaks.

Falcon House, Hounslow

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

2017 

2018 

2019 

UK (incl HQ) 

France 

Germany

Total Group

67,172 

39,760 

36,755 

29,706 

80,436 

78,646 

18,217 

13,635 

115,095 

133,831 

128,040 

12,639 
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Waste

Case study: French waste data collation
In 2019, we commissioned a study of waste management systems across six of our French  
assets. This is the first time waste data has been available to us, providing an opportunity to  
review the waste management programme and identify opportunities to improve. The results 
highlighted where additional engagement with tenants could improve overall recycling rates. 
We plan to extend this study to the remaining properties in the portfolio in 2020. 

High-level target performance
We achieved a 73% recycling rate across managed assets in the UK in 2019. 

In Germany and France we will continue to work with the teams to obtain our waste data from  
the city providers and understand how we can improve our waste streams in these countries.

2019 targets Performance Progress

Maintain our recycling rate above 70% across the UK  
managed assets and keep diversion from landfill at 100%  
of all waste generated.

73% achieved 

2020 targets

Maintain our recycling rates above 60% across the managed properties in all three countries  
and 100% diversion from landfill on all waste generated.

58 tonnes 
waste recycled 

40% 
French assets covered

UK waste breakdown (kgs)
Like-for-like

Reducing waste, increasing recycling 
Waste management approach 
Waste management is a crucial component of resource management and is key to a circular economy. 
We aim to obtain our materials from sustainable sources and we work with our tenants and service 
partners to increase operational recycling rates. In the UK we have a service partner who provides 
waste data regularly. In Germany and France we are working with the city providers to obtain our  
waste data in 2020.

Mission Marchand, Paris 

27%

52%

15%

6%

  Food waste recycling 147,007 kgs
  Dry mixed recycling  499,531 kgs

 Glass recycling  55,646 kgs
 Waste for Incineration  256,034 kgs

Total recycling rate of

73%
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People and community

We take our responsibilities towards our people seriously 
and we assess and monitor our culture to ensure that  
it aligns with our purpose, vision and values
Promoting employee wellbeing
The wellbeing of our employees is paramount; they are vital to CLS’ 
continued success. We carry out annual mental health workshops 
across the Group and provide access for employees to several 
schemes through our health partner. We also promote healthy 
activities and provide financial contributions towards initiatives such 
as memberships of a gym or a sports club. In conjunction with our 
health insurer, we promote annual mini medicals at our head office 
where staff can get advice and monitor key health metrics.

In 2019, we established a Workforce Advisory Panel which is chaired 
by Non-Executive Director, Elizabeth Edwards. It encourages all 
employees to have their say on workforce policies and practices. 
The panel meets quarterly and includes members from all offices 
across all departments and regions. It enables the Board to engage 
with the workforce and creates an environment where views can be 
raised and discussed, promoting collaborative working throughout 
the business.

Developing our inclusive culture 
At CLS we take pride in our culture and how we engage with our 
people. We have fewer than 100 employees looking after  
a property portfolio of over £2.0 billion and we recognise how  
crucial they are to our success.

Everyone has visibility and a voice. Our culture is professional, 
inclusive and friendly, reflecting our vision and values. Our  
open-door policy encourages everyone to share opinions,  
creating greater transparency, honesty and trust.

Our employees come from 20 countries, which helps to foster a 
diverse, collaborative and cosmopolitan environment. We strive  
to create an inclusive environment of openness and feedback  
by consulting regularly with employees and other stakeholders 
through channels including our employee intranet and tenant 
surveys. Employee feedback enables us to understand their  
needs and ensure our culture evolves with the business and  
modern working practices. We pride ourselves in the way we  
build relationships and our agile approach allows us to see  
potential and opportunities in ways that others don’t. We act with 
agility and speed to make the most of possibilities as they arise.

Our employee survey results have shown consistently high scores 
and we will be carrying out another survey this year to ensure that 
we remain close to our employees. 

In 2019, we carried out a significant piece of work to codify  
our purpose, vision and values. The engagement of employees 
throughout this process has been valuable to increase everyone’s 
alignment with CLS’ ambitions. The introduction of the Workforce 
Advisory Panel is another welcome forum to ensure a greater level 
of engagement. 
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Our employees are 
committed to supporting 
their local communities 
through fundraising and 
volunteering. Here we take 
a look at some of their 
activities during the year.

 Levallois Young Readers Prize
In March, CLS sponsored the Levallois Young 
Readers Prize. This annual event, held close 
to our French office, awarded a €2,000 prize 
to a young French author, Anne Schmauch, 
for her novel ‘Minus against Minos’.

 Handicap International Luxembourg
The Luxembourg office donated €2,000 
to Handicap International Luxembourg. 
which cares for children around the world 
who are disadvantaged by poverty and war.

 JLL Property Triathlon 
Since it was established, the JLL Property 
Triathlon has raised over £2 million for 
charity. In 2019, a fabulous day at Dorney 
Lake saw six CLS mixed relay teams enter 
the event, bringing representatives together 
from all four CLS offices to build team spirit 
in a very different environment.

 Building team spirit in Germany
Our German office decided to support 
each other in a different way. They headed 
to a local climbing wall for an evening of 
climbing and team building.

 Supporting the homeless 
15 people from the UK office entered  
the LandAid 5k and 10k runs in the  
summer of 2019, raising £1,600 for  
the property industry charity that  
aims to end youth homelessness.

Sustainability across the Group 
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Sustainability across the Group  
continued

 France Community Day 
This year, our French office volunteered at 
Samu Social de Paris. They packaged toys 
and games into gifts which were handed out 
as Christmas presents to young homeless 
children in Paris.

 Feeding people in need 
This year we have supported the food bank 
local to our head office. Monthly donations 
from the staff and Company are delivered 
as well as employee volunteering to help 
support the local community.

“The work that we do wouldn’t happen 
without donations like those from 
CLS Holdings. Thank you for your 
continued support.”

Alice Fairbarn, Project Coordinator – 
Vauxhall Food Bank

 Children in Need
CLS chefs at our UK office cooked up a 
feast in aid of Children in Need. From bacon 
sandwiches to healthy fruit smoothies, more 
than £600 was raised for Children in Need.

 UK Community Days 
The UK office spent three days volunteering 
at Vauxhall City Farm – gardening in 
the allotment, cleaning the animal pens 
and weeding toxic plants from the 
horse paddock.

 Supporting mental health and wellbeing 
This year, the UK office voted for the national 
charities they would like CLS to donate 
money to. The result was a combined 
£15,000 donation to Dementia UK and Mind.

43
CSR events in 2019



15

CLS Holdings plc Sustainability Report 2019

Targets and performance

EPRA emissions 
The figures in the table below have been 
calculated in accordance with EPRA 
guidance. In 2019 the carbon managed 
portfolio grew by 12.5% and this is reflected 
in our absolute energy increases. However, 
the carbon intensity of the portfolio has 
decreased by 3.1% when compared with 
our 2018 baseline. This was mainly due to 
the decarbonisation of the national grids. 
Our water intensity has also reduced across 
the portfolio by 4.5% this year.

Impact area EPRA Sustainability Performance Measures (Environment) Total portfolio

EPRA code  Units of measure Indicator Absolute performance (Abs)

2018 2019 % change

Energy Elec-Abs kWh Electricity for landlord shared services  15,485,567  16,911,565 9.2%

(sub)metered exclusively to tenants  8,849,285  10,205,895 15.3%

Total landlord obtained electricity  24,334,852  27,117,460 11.4%

Proportion of landlord obtained 
electricity from renewable sources

96% 94% 2%

DH&C-Abs District heating 
and cooling 
(DH&C)

for landlord shared services  8,189,782  13,618,450 66.3%

(sub)metered exclusively to tenants – – –

Total landlord obtained district 
heating and cooling

 8,189,782  13,618,450 66.3%

Proportion of landlord obtained DH&C 
from renewable sources

0.0% 0.0% –

Fuels-Abs Fuels for landlord shared services  17,851,471  20,791,303 16.5%

(sub)metered exclusively to tenants  46,567  36,584 -21.4%

Total landlord obtained fuels  17,898,038  20,827,887 16.4%

Proportion of landlord obtained fuel 
from renewable sources

0.0% 0.0% –

Energy-Int kWh/m2/year Energy intensity Landlord obtained energy 95 95 –

No of applicable properties Energy and associated GHG 
disclosure coverage

72 81 12.5%

Greenhouse  
gas  
emissions

GHG-Dir-Abs tonnes of CO2e Direct Scope 1 3,206 3,770 17.6%

GHG-Indir-
Abs

Indirect Scope 2 4898 5241 7.0%

Indirect Scope 3 2,691 2,896 7.6%

GHG-Dir-Abs, 
GHG-Indir-
Abs

GHG emissions Total emissions 10,795 11,908 10.3%

GHG-Int kg CO2e/m2/year GHG emissions  
intensity

Scope 1, 2 & 3 emissions 24.18 23.43 -3.1%

Water Water-Int m3/m2/year Water intensity Total building water intensity 0.371 0.354 -4.5%

 Positive change  Negative change Note: The majority of negative changes are due to an increase in portfolio size.
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Governance

We manage the sustainability issues that matter most to our 
business and our stakeholders by applying robust governance  
and materiality assessment processes.

CLS believes that good governance is fundamental to delivering 
strong performance and ensuring the long-term success of  
the Company for all its stakeholders. Our robust structure for 
managing sustainability is integrated across all departments 
through daily practices and Group policies. 

Ultimate responsibility for CLS’ sustainability strategy and 
performance lies with the Board, supported by the Executive 
Committee and the Sustainability Team. Specific committees  
are responsible for providing input and managing key sustainability 
topics, including the Workforce Advisory Panel, the CSR Committee 
and the Health and Safety Committee. 

CSR Committee 
Established in 2018, the CSR Committee is chaired by the Head 
of Sustainability and meets quarterly to review progress across 
the sustainability programme. It is attended by representatives 
from departments throughout the business, including, Company 
Secretarial, IT and Finance. The CSR Committee reports on its 
progress to the executive team.

CLS Board

Chief Executive Officer

Head of Group Property

Sustainability Team CSR Committee

French Operations German OperationsUK Operations

Workforce Advisory Panel
The Workforce Advisory Panel, set up in 2019, is chaired by  
Non-Executive Director, Elizabeth Edwards, and reports back  
to the Board after each meeting. The Panel discusses workforce 
practices and processes, and how they can be improved. 

Health and Safety Committee 
The Health and Safety Committee is chaired by the Company Secretary 
and comprises Facilities Managers, Property Managers, employees 
and advisors. It reports to the CEO, who also attends Health and Safety 
Committee meetings. All regions follow local health and safety policies 
and report on performance and compliance issues to the CEO.

Risk management 
For CLS, effective risk management is key to creating sustainable, 
long-term value. Overall responsibility for risk management sits with 
the Board and day-to-day operational management of risk lies with 
the Executive Committee. Risks are reviewed and monitored by the 
Senior Operations Board throughout the year and presented to the 
Board and Audit Committee at least every six months. Sustainability  
is a key component of the CLS Risk Management Framework and is 
identified as one of six principal risks for the Group. 

For more information on risk management 
please see page 24 of the 2019 CLS Annual Report

Business ethics
The Board recognises the importance of the Group’s responsibilities 
as an ethical employer and views matters in which the Group interacts 
with the community as the responsibility of the Board. CLS’ anti-
bribery policy demonstrates its strong commitment to business ethics. 
Training is given to new employees and an online compliance check is 
completed annually by all employees to ensure continued compliance. 

Human rights 
CLS upholds high standards of human rights and does not tolerate 
any form of forced labour or human trafficking. In accordance 
with the UK Modern Slavery Act 2015, we publish a statement on 
our website setting out the steps taken during the financial year 
to ensure that slavery and human trafficking are not taking place 
within either our business or supply chain. We undertook a review of 
our supply chain in 2019 and the Board is confident that, as a result 
of the Group’s management and reporting structure, the Company is  
in compliance with the law on modern slavery. 

“ I believe governance has a 
fundamental influence on 
long-term value creation. 
Governance sets the 
benchmark for standards 
which in turn drives 
improvements, efficiencies 
and behaviour across the 
business.”

 Lennart Sten 
 Non-Executive Chairman 

https://www.clsholdings.com/~/media/Files/C/CLS-Holdings/documents/reports-and-presentation/2020/CLS Holdings plc Annual Report - 2019.pdf 
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Glossary of terms
BREEAM
BREEAM stands for the Building Research 
Establishment Environmental Assessment 
Method and is a leading sustainability 
assessment method for master planning 
projects, infrastructure and buildings. 
It recognises and reflects the value in  
higher-performing assets across the built 
environment life cycle, from new construction  
to in-use and refurbishment. 

CDP 
CDP, formerly known as the Carbon Disclosure 
Project, has been engaging with the investor 
community for over a decade with a mission  
to stimulate the debate between companies  
and investors for the effective management  
of carbon and climate change risk. 

CSR 
Corporate social responsibility. 

Decarbonisation 
The reduction or removal of carbon dioxide  
from energy sources. 

Diagnostic de Performance Énergétiques (DPE) 
The DPE rating details a property’s energy 
consumption intensity and greenhouse gas 
emissions intensity on a scale of A to G, where A  
is the most efficient. (France)

Energieeinsparverordnung (EnEV) 
The EnEV indicates the energy performance of a 
property based on the primary energy demand 
of the building. The rating is given as an energy 
intensity on a scale of 0 to over 180kWh/m2/year  
where a lower number is more efficient. 
(Germany) 

EPC rating 
Energy Performance Certificate rating which 
indicates the energy efficiency of a building on 
a scale of A to G, where A is the most energy 
efficient. (UK)

EPRA
European Public Real Estate Association

F-gas 
A term used to describe a particular 
family of fluorinated gases, for example 
hydrofluorocarbons (HFCs), perfluorocarbons 
(PFCs) and sulphur hexafluoride (SF6). These are 
widely used as refrigerants in air-conditioning 
and commercial refrigeration systems within 
commercial properties. 

FTSE4Good 
The FTSE4Good Index Series is designed 
to measure the performance of companies 
demonstrating strong environmental, social  
and governance (ESG) practices. It was one of  
the first global ESG indices to launch, set 
up almost 20 years ago, and is used by the 
investment and asset management community 
to rate businesses’ approach to ESG issues. 

Global Real Estate Sustainability Benchmark
GRESB assesses the ESG performance of real 
estate and infrastructure portfolios and assets 
worldwide and aids comparability between 
organisations in these sectors. 

kWh 
A kilowatt hour, which measures the amount 
of energy being used by an electricity system 
denoting the rate at which it generates energy  
at peak performance. 

kWp 
Kilowatts peak is a rating given to a solar 
electricity system denoting the rate at which  
it generates energy at peak performance. 

NLA
Net Lettable Area

Physical risks
Physical risks are those associated with  
climate-related events that may affect a 
building’s physical nature, such as extreme 
weather events and changing weather patterns. 

PV 
Photovoltaic is a type of solar panel 
which converts light into electricity using 
semiconducting materials, thereby generating 
clean electrical power for use within a building. 

tCO2e 
Tonnes of carbon dioxide equivalent, which 
is a measure that allows a comparison of 
emissions of other greenhouse gases relative 
to one unit of CO2. The other greenhouse gases 
typically included within the ‘e’ include methane 
(CH4), nitrous oxide (N2O), hydrofluorocarbons 
(HFCs), perfluorocarbons (PFCs) and sulphur 
hexafluoride (SF6). 

Transitional risks
Transitional risks are associated with the move 
towards a net zero carbon future.

UN Sustainable Development Goals (SDGs) 
There are 17 SDGs which are supported by 169 
targets in total. They are a call for action by all 
countries – developed and developing – in a 
global partnership. Business, civil society and 
governments all have a role to play to tackle the 
many different, but complementary, topic areas, 
from poverty alleviation to addressing climate 
change and preserving oceans and forests.

Methodology for 
emissions reporting
The reporting period for greenhouse gas emissions is the year 
ended 31 December 2019. This is consistent with previous 
years’ reporting periods and with the reporting period of the 
Annual Report.

Definitions
Absolute emissions – All emissions from all buildings under 
operational control at any point in the previous 24 months.

Like-for-like emissions – All emissions from buildings over which 
the Group has had operational control continuously in the previous 
24 months and which have had a change in occupancy rate of less 
than 25%.

Scope 1 – Direct emissions mostly attributable to using natural  
gas for space and water heating within a building.

Scope 2 – Indirect emissions created by the generation of  
purchased electricity from the grid attributable to providing  
cooling and ventilation of office space, water heating, small  
power and lighting requirements.

Scope 3 – Indirect emissions attributable to electricity used within 
tenant premises, primary business travel (e.g. travel by aircraft) and 
F-gas emissions (for more information about F-gas, see Glossary).

Reporting
Our reporting includes all Scope 1 and Scope 2 emissions for  
which the Group is responsible, and Scope 3 data which is available. 
For Scope 2 emissions, we have used location-based emissions.

The Group’s emissions are largely from the multi-let buildings 
managed by the Group. We do not report on buildings let on a full 
repairing and insuring basis or on developments. Each region uses 
agreed floor areas in order to benchmark its energy and carbon 
emissions on a relative basis (e.g. emissions per square metre).

Reporting methodologies and Glossary
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Go online

Visit our website to learn more  
about our approach to sustainability

www.clsholdings.com/sustainability
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